
November 1, 2010

Marlene H. Dortch, Secretary
Office of the Secretary
Federal Communications Commission
445  12th Street, SW
Washington, DC   20554

Re: October 27, 2010 Meeting With Enforcement Bureau

Secretary Marlene Dortch:

Enforcement Bureau (EB) had made request to the Convo Communications, LLC to 
present its video relay service programs.  On October 27, 2010, Convo 
representatives,  Robin Horwitz, CEO, Ed Bosson, Vice President of Regulatory 
Affairs, and Chad Taylor, Vice President of Technology met with Enforcement Bureau 
staff which were Sharon Agee, Assistant Bureau Chief, Chana Wilkerson, Attorney 
Telecomm Consumer Division, and Janet Sievert, Attorney.  

Convo had a Keynote presentation that focused on the following items:

Convo’s participation of innovative concepts, explained the working operations of 
iChat and Convo Anywhere, Compliance with VRS regulations, and Hardware vs 
Software. Subsequent discussion touched on Interoperability and identification of 
Internet Protocol addresses.  

Respectfully Submitted,
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Ed Bosson         
Convo Communications,  LLC
Vice President of Regulatory Affairs
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